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Is one phone call really all it 
takes to secure a lower interest 
rate? 

 

With official interest rates at an all-time low, many mortgage 
holders may take the opportunity to call their lender to ask 
for a better deal. But when even a small interest rate 
reduction means potential savings of thousands of dollars, is 
a simple phone call really enough to get you there? 

Today, with rates as low as 1.98%, your interest rate should 
definitely NOT have a three in front of it. But while a number 
of lenders offer lower rates to new customers, it’s not always 
so simple for existing customers to secure the same outcome. 

Accountplan's own Mick Doyle, an MFAA accredited 
mortgage broker, says that if people want a better deal on 
their mortgage, there are basically two options: 

1. Call your bank and ask them to match the new rate, 
or 

2. Contact your broker and vote with your feet. 

 
And although the first option is commonly recommended, 
lenders aren’t always so obliging when it comes to rate-
matching to get you a more affordable mortgage. 

As an existing client, it can be disheartening to see your bank 
offer new customers a lower rate to the one you currently 
have. Lenders regularly try to ‘win’ new customers by 
offering low rates. It is an all too common acquisition 
strategy. 

 

 
 

 
 
But if they refuse to match your current rate to this new 
offer, you can always contact a broker and refinance with a 
lender who is hungry to win your business. 

Mortgage brokers such as Mick have access to a large panel 
of lenders and this creates competition amongst lenders. 
Mortgage brokers are also in a position to offer you a more 
in-depth and customised level of service. This can allow them 
to find their customers a mortgage product that may suit 
their current needs, wants and circumstances. 

Interested in finding out what benefits are out there for you 
by refinancing your Home Loan?  Start your refinance 
discussion by calling Mick on 07 3883 8999. 

 

Superannuation Minister casts 
doubt on boosting super to 12pc 

 

In the strongest hint yet the Morrison government is 
considering dumping the legislated rise in the superannuation 
guarantee (SG) to 12 per cent, Superannuation Minister Jane 
Hume said people need to be more confident to spend – not 
hoard – their retirement savings to improve living standards 
throughout their lives, without "ever more" compulsory 
super contributions. 

Senator Hume said the legislated incremental 2.5 percentage 
point rise in the SG from 9.5 per cent over the next five years 
would amount to "taking more money away from your 
standard of living today so you can retire with a higher 
balance in the future". 
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Citing findings from the government's Retirement Income 
Review, released in November, she said the "extraordinary 
number of retirees living unnecessarily frugal lives" needed 
to "make the most of our assets" and programs such as the 
government's expanded pension loan scheme, rather than 
"eventually dying with the majority of their savings still 
intact". 

"The Review found that many retirees are hesitant to draw 
from the capital amount of their superannuation, instead 
drawing only the return from the investment," she noted. 

 
Challenge for policymakers 

"A challenge for policymakers, beyond the structural pillars of 
our retirement income system, is how to improve the 
confidence of retirees to use their savings more efficiently to 
enjoy a better standard of living. 

 
"The tendency to under-consume in retirement may be 
driven partly out of a desire to leave a bequest, but we 
shouldn't underestimate the fear of outliving savings, or the 
anxiety about paying for future health and aged care costs. 

"But with innovative responses and continued public 
confidence in our retirement system, we can find ways to 
make the best of the assets we have: to 'smooth the curve' of 
lifetime consumption and living standards, and deliver more 
in retirement, without needing to save ever more and 
consume less in our working lives." 
 
This pivot comes as one of Australia's most senior 
bureaucrats, former Public Service Commissioner Andrew 
Podger, flipped on his "previous advocacy" for the SG to rise 
from 9.5 per cent to 12 per cent, while calling for the 
government to ensure retirees draw down on their stockpile 
of savings.   

 
 
 
Proffessor Podger, now at the Australian National University's 
Crawford School, said the Review led by former senior 
Treasury official Mike Callaghan was "most likely correct" in 
that the SG does not need to increase to 12 per cent. 

"Further work might confirm this (and whether 9.5 per cent is 
sufficient or moving to 10 per cent is still advisable)" he said. 

The Review found that the legislated increase in the SG rate 
from 9.5 per cent to 12 per cent by 2025, progressively 
beginning in July 2021, would be funded by workers and 
would "come at the expense of the growth in take-home 
wages". 

 

Hence, increasing the compulsory superannuation rate could 
disadvantage low-income earners and cut working-life 
incomes by 2 per cent. 

The review also found the current 9.5 per cent would provide 
an adequate retirement income of 65 per cent to 75 per cent 
of pre-retirement income for middle Australia if retirees use 
their assets more efficiently, an income of about 90 per cent 
of pre-retirement income for wealthier savers and a higher 
standard of living in retirement than during their working life 
for lower income employees. 

At the same time, the review found people were not drawing 
on their savings over their retirement and instead left the 
bulk of their wealth as a bequest. 

Professor Podger said the report "has a very clear overall 
message: that we should now focus on settling the pensions 
phase of the system, moving on from the focus up until now 
on the accumulation phase". 

Want to know more?  Accountplan's Dion Richardson (Senior 
Financial Planner) is here to help you navigate the world of 
superannuation and retirement.  Call Dion now on 07 3883 
8999. 
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The JobMaker Hiring Credit 
Scheme 

 

The JobMaker Hiring Credit (JHC) scheme gives businesses 
incentives to take on additional job seekers aged 16 to 35 
years old. It is designed to support new employment and will 
help young people access job opportunities as the economy 
recovers.  

Importantly, employers do not need to satisfy a fall in 
turnover test. 

The JHC is available to employers for each new job they 
create over the next 12 months for which they hire an eligible 
person. 

From 7 October, eligible employers will be able to claim: 

• $200 a week for each additional eligible employee 
they hire aged 16 to 29 years old; and 

• $100 a week for each additional eligible employee 
aged 30 to 35 years old. 

New jobs created until 6 October 2021 will attract the JHC for 
up to 12 months from the date the new position is created.  

To be eligible, the employee must have received the 
JobSeeker Payment, Youth Allowance (Other), or Parenting 
Payment for at least 28 consecutive days within the 84 days 
prior to the start of employment.  
 
 
 
 

 

The JobMaker Hiring Credit will be claimed quarterly in 
arrears by the employer from the ATO from 1 February 2021. 
Employers will need to report information about their 
entitlement quarterly.  

Interested?  The accounting and bookkeeping team are here 
to assist in your queries, call us on 07 3883 8999. 

Team Milestones 

 

Monique Belz, our firm's Senior Accountant, celebrates 15 
years with the Accountplan group on the 6th of February. 
Monique is an outstanding professional, a true mentor to her 
colleagues, and an even better person to boot. 

Congratulations Monique on a terrific milestone !! 
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